3auM Oj1s YIyYNIeHHS KPeTUTHOH HCTOPHH Ha KapTy — CPOYHO

OCTABUTDb 3AABKY

Brimaua 3aiiMoOB Ha KapTy 0e3 KU

Yto menats, ecnu KUY ucnopyena? 3mech Iy4Iiui BapuaHT - 3TO
o(pOpMUTE 3akM AJIS YAYULIeHNS KPeOUTHON HCTOPUU Ha KapTy
(CPOYHO 9TO MOXKHO CHeJaTh Yepe3 Halll CauT). MOXKHO U caMUM
IIOMCKAaTh MOOXOASIINE OPraHKu3aliy, HO Ha 3TO MOXKET YUTH
00IBIIIOE KOJTUYECTBO BpeMeHU. [103TOMY IydIle HOBepPUTh paboTy
nmpodeccruoHanaMm.

Ha maHHBI MOMEHT MHOTHE KOMIIAHUY MIPeJaraioT UCIIpaBiIeHne
KPEOUTHOU JIMHUU. ITO CTaso elle yooOHee mociie 00beIUHEHUS
M®O B 00111y10 CUCTEMY KPeIUTOBAaHUS. DTO HAEeT HOCTYII K
paciIipeHHor nHPOpMalUuy 0 3aeMIIuKax. [lonydaeTcs, 4TO TeNephb
KOMITaHUYM MOTYT MTHOBEHHO UCIIPaBJIATh (GUHAHCOBYIO JTUHUIO.
[laBaliTe OCTAaHOBMMCSI Ha HEMHOT'O Ha TEOPHH, M 3aTeM y3HaeM, Kak
IIPOUCXOAUT BECh IIPOIIECC.

YTo nmpencTaBiasieT COO0OH KpeauTHasA
HCTOPHSA

OTa uHpopMaLKs COmepPKUT B cebe BCe Balll B3aUMOMIENCTBUS C
6ankamu. To ecTb 000 KPeOUT U IIPOIECC €r0 BO3BpPaTa COXpaHEeH
Y HaXOIUTCS B CIlel[ManbHOM 610p0. B maHHBIN KaTaaor CTEKAeTCs
nH(opMaIus co Bcel CTPaHHl, 3aTeM CTPYKTYPUPYETCS U XPAHUTCS
TOJaMH.

YTo maeT TaKOM IIOOXOLM:

1. HaxoxneHue BcexX HaHHBIX O KJIIMEHTE B OOHOM MeECTe
2. BrICTpoOe HaxoXIeHNe MOIIIEHHUKOB
3. CocTaBjieHUE YEPHBIX CIIMCKOB
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4. JTOTIONIHUTENBHBIA CTUMYII K BO3BPATY B3SITHIX CPEMCTB

[Ipo mocnemHuM MYHKT HYKHO CKa3aTh mmoupobHee. Ha 3aeMiuka
OKa3bIBAEeTCS IICUXOJIOTUYECKOe U MPAKTUYECKOoe IaBlieHNe Yepe3
KHU. Kak 3To paboTaeT? JIt060¥ 0TKa3 OT OIIAThl IPUBOAUT K
IIPOCPOYKaM, a 3HAYUT U K ITPaGHBEIM mpoueHTaM. Jlrobas
opraHu3als, 00paTUBIIUCH B 0I0PO, Y3HAET O TOM, YTO KJIIMEHT
HeT0OPOCOBECTHHIM.

HecnoxHo goragaThCs, 4YTO MOJTyYUTh KPeAUT B OaHKe Oy[eT Hellb3sl.
[To TakOMYy NPUHIUITY OTCENUBAIOTCS KJIIMEHTHl HAa KPEOUT C IIJI0X0U
KW. Ho He Bce noTepsHO. [I1151 Hayala CTOUT B3ATh 3alM Ha
yly4lleHre KpeJuTHOW UCTOPUY Ha KapTy OgHOTo U3 6aHKOB Poccum.
U yxKe 1mocie 3TOro obpalaThCs 3a KPeOUTOM HEIIOCPEOCTBEHHO B
OaHK.

BaxxHo 3HaTth! [[14 yayuweHus kpeOumHol AuHUU He 06s13amebHo
6pamv KpynHele u doszue 3atimMel. [JocmamouyHo 6yoem HeckKo/abko
HeboibWUX nocsiedosameibHbiX 3atimos Ha 10-14 OHell. Yoce 8
meueHue 6.udxcatiez0 mecsaya-08yx vl 3amemume pasHuuy.

Kak pa0oTaeT nmporpamMMa yjaydIllleHHe
(GHHAHCOBOM HCTOPHH

Korma Bbl OepeTe (GHMHAHCH ¥ BO3BpAlllaeTe X BOBPEMS, TO
IIPOUCXOMUT PETUCTPALIUS 9TOTO IIPOIecca B peecTpe 3aeMIITUKOB.
Croma oOpatatoTcs 6aHKH, €CIM BBl XOTUTE B3SITh KPeOuT. TakuM
o0pa3oM 1000l BOBPEMSI IOTAIIEHHBIN 3aliM - 9TO XOPOIINH IIJTI0C K
Balllell KpeouTHOU MuHUYU. HyKHO 6paTh 3aliMbl HECKOIBKO pas,
YTOOBI ITOTYYUTD OTIPENEeIEHHBIN PEUTHHT.

I71s1 KaXK[oii KOHKPETHOM CUTyalluy TOA0MPal0TCs ONpefeieHHbIe
ycnoBus, uToObl KU yrmydiianack MakCuMalbHO OBICTPO. Bl camu B
3TOM yOeIUTeCh, KOTrfia BOCIOJIb3yeTECh YCIyraMu OMHOTO U3
CEPBUCOB U3 CIIUCKa HUXKE.

Ecmnu y Bac coBceM ellle HeT KPeOUTHOU UCTOPUHU, TO BHL JOJIXKHEI
HayvaTh C XOPOIIEro crtapTa. JIydiile HCTOPHUS IyCTh OymeT
TTOJIOKUTENIBHOM C CaMOTro Havasa. Begb 0aHK MOXKET ITOCMOTPETh U
YBUMETH, YTO [JaxKe IIePBBIA CBOU 3aUM KJIMEHT IIPOBaIujl. A 3HaUUT K
TaKOMY 3ae€MILIUKY MUHUMYM JOBEPHUS.

CrapaiiTech BCceryia ClieoBaTh IIPaBUilaM, KOTOPhIE YKAa3aHE! B
moroBope. ['7TaBHOE - 3TO BOBPEMSI ITOralllaTh 3al0IKEHHOCTb. TakKuM



oOpa3oMm Baira KM Bcerga GymeT B MOTOKUATETEHOM COCTOSTHUM.

[Tomomp B ynyumenuu KU

YTO0 genars, €C/IM Bbl JONYCTH/IA
NPOCPoOUKy U ucnoprunu KU

B XW3HM MOXKET CIYYUTHCS BCsIKoe. IHOTOa mPOCTOo 3afiepKain
3apaboTHYIO IIIaTy, ¥ He OBIJI0 BO3MOXKHOCTH BEPHYTh IeHbI'U. B
TAKOM CJIy4ae JIy4IIui BapUAHT - 9TO 3aiM Ha KapTy AJIS YIydIlIeHus
KpemuTHOM uctopun. OPOPMHUTE BE €TI0 MOXKETe, HaXKaB Ha KHOIKY
HUXKe. 3all0NIHIWTE aHKEeTY U XKAUTE pe3ysbTaTa.

OCTABUTH 3ASIBKY

3asBKa Ha 3aiM Ha KapTy

[Tpy HaNW4uY MJIOXOM KPEOUTHOU IMHUYU €CTh TPU Ccrocoda
MIOJTy4YeHUs JeHer:

1. Wcnonp30BaHUe YCIYT YaCTHBEIX KPEOUTOPOB
2. Ob6paieHnne K O6pokepaM 3a IIOMOIIBI0
3. Odopmnenue 3asBKku B MOO yepe3 UHTEPHET

PaccMoTpuM KaxXOblii ©3 HUX mogpoOHee. [/ 4aCTHEIX KPeIUTOPOB
He nHTepecHa K. [ToaToMy oHU Ha He€ He CMOTPAT. OHM MOTYT
BHIATh JE€HbI'M NIPAKTUUYECKYU KaXKAoMy KIHeHTy. Ho HyKHO
IIOMHHUTb, YTO 9TO JOBOJIBHO PUCKOBAHHKIM CI10c00. ECTh MHOXKECTBO
MOIIIEHHUKOB, KOTOPBIE IIPOBOPAYMBAIOT PAa3/IMYHbIE CXEMHI.
HampuMep, MoryT 06MaHOM BEHIMAHUTH JlaHHLEIE O KapTe U CHATH C HEé
BCe feHbru. K TOMy 2Ke CTaBKY MOT'YT UCKYCCTBEHHO 3aBHICUTh, UTOOBI
BOTHATh KJIMEHTa B ellle O0JIbIKe OONTH. BhIBOM - nMydllle He
COTPYyOHUYATh.

BpOKepsI - 9TO TaK Ha3bkIBae€MbIE IOCPENHUKYN MeXOYy PU3nYeCKUM
JIALOM U (PUH. KOMIIAaHUEX. ITO LOBOJILHO BEITOOHOE COTPYIHUYECTBO.
Benb Opokep OTCHIIAET 3agBKY Cpa3y BO MHOTO OaHKOM,
IIOABICKUBAIOT XOPOIIIUe YCIOBUS U CAMOCTOSATENILHO BELYT BCe
11eperoBophl. Ho ecTh 0fuH MUHYC - MHOTHE GaHKM O0TKA3bIBAIOTCS
COTPYOHUYATH C TEMHU, Y KO0 IJI0Xas KpeguTHasd NuHUudA. [loatomy
BEPOATHOCTH [I0JIyUYEHUS NEeHer B TAKOM Cllydyae O4YeHb MaJleHbKasd.
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YTO0 XKe oCTaeTcs aeaarhb?

BoT Kax pa3 37ech ¥ IOMOTraeT TPeTUM BapuaHT. BaM HYKHO
0(OPMHUTH 3aliM Ha KapTy C yIydllleHHeM KPeOUTHOU NCTOPUH IIPSIMO
ceryac. OTO eUHCTBEHHBI BEPHBIM U NEeMCTBEHHEIM CII0CO0.
KommmaHu# cerfyac 04YeHb MHOT'0 ¥ PaboTaTh C HUMH HOBOJIBHO
0e30IacHO.

K TOMy ke BBl He TOJIBKO IIOJTyYUTE AEHbI'M, HO U CMOXKETe UCIPaBUTh
KPe[UTHYIO TUHUI0. Bce Takue KOMIIaHUY UMEIOT IPSIMOM [HOCTYII K
nrpopmanuy mo KU. IToaToMy Kaxmblii BOBpeMs IOTalleHHBIN
MUKPOKPEeOUT OyIeT IO0JI0KUTEIbHO CKa3hIBaThCS Ha OTHOIIEHNE K
BaM CO CTOPOHBHI BCeX (HMHAHCOBHEIX KOMITQHUH.

Buaumanmue! [[14 nogviweHuA c80e20 pelumuHad HYHCHO
onpeodeseHHoe 8peMA. 3a 00uH 0eHb Hu4e20 He pewaemcs. HyxcHO
HeCK0/1bK0 pas3 83mb 3aUMbl U N02aCumMb ux. Yice nocse amozo
MOJICHO 0cu0ambs NOA0HCUMENbHO20 pe3yibmamd.

Vcxomu U3 BhIIIE CKA3aHHOTO, MOXKHO CHeJIaTh OIpefelieHHbIE
BBIBOZIHL. JIydillle cpa3y NMpUAepKUBAThCS IIPaBUI U HE NOMYCKaTh
npocpouek. Torga y Bac He OymeT HUKaKUX ITPo0ieM ¢ KpeauTaMy B
Oynmymem. Ho maxke ecny BHIIIJIO He JIy4YIIUM 00pa30M, TO BCerga
MOXKHO MCIIPaBUTH MO0xkKeHue. Ho Ha 9T0 moTpebyeTcss HEMHOTO
BPEMEHHU U TEPIEHUS.

[ToctenenHas HopManu3anusa KU

OCHOBHBIE TPEHMYIIIECTBA COBPEMEHHBIX
3aMMOB

Y1068 0)OPMUTE 3aMiMbI Ha KapTy MO yIy4dllleHue KPeOuTHOU

WCTOPHUHU, BaM He TpebyeTcst HUKyna untu. He Hy>kKHO coOupaTh
CIIPaBKH ¥ BHITIOJIHATH Ky4y YCI0BHUM. [JlaBaliTe paCCMOTPUM BCe
TIJTIOCHI:

e MUHUMYM IOKYMeHTOB. [[OCTAaTOYHO OZHOI0 IIacIlopTa.

» HeT HeoOxomuMoCTH cOOMPATH CIIPABKHU [IJIsSI TOATBEPXKIEHUS
noxoma. OcobeHHO MOOXOIUT TeM, KTO UMeeT HeobUIMaIbHbIH
3apaboToK.

e BEICTpOTa pacCcMOTPeHUd 3asBKU. B cpegHeM Ha 3Ty IpOLenypy
YXOOUT OO0 nonydaca. [Ioka 3asiBKa MpoBepsIeTCs. BBl CIIOKOKMHO
3aHMMaeTeCh CBOMMU [IeJIaMu.



» Bomnbimo# BeIOOp npemmoxenuii. MOO cTapaloTcs HaUTH OIS
KJIMEHTOB CaMble BHITOOHBIE BAPUAHTHL.

» OdopmeHNE IPOUCXOOUT Yepe3 UHTEPHET.

» BonbII0M MPOIEHT MOJIOKUTENbHBIX 3asBOK. Ha maHHBIN
MOMEHT [IEBSITh U3 [IECSATHU 3asBOK ITPOXOMASAT 0qoOpeHue.

Kak BuauTe, HEe CTOUT OTYauBaThCA. Bcerma MOXKHO HAaUTH pPelleHre
crmoxuBIIelica mpobnemel. M maxe ecnu y Bac celdac He caMoe
nmy4dmiee (GUHAHCOBOE TOIOXKEHUE B XKU3HY (Halu4ynue UCIIOPYEHHOU
KHW), 9T0 He ImoMellraeT BaM B3STh KpenguT. ['TaBHOE OBITH
BHUMATEJIbHBIMU U TEPIIEJIUBEIMU.

B cpegHeM HYXHO B3SITh U BEPHYTh OT TPEX A0 CeMU 3auMOB. [laHHBIN
IIPOIIECC 3aBUCUT OT MHOTHX ()aKTOPOB - OT TOT'0, HACKOJILKO CHUJIBHO
ucrnopyeHa K/, paamMepoB MEUKPOKPEOUTOB ¥ TOMY ITOHOOHOE.

Kak j1erko HauTH XOPONIYI0 KOMIIQHHIO
mia ynydinenusa KA

Ha 3Tou cTaguu MHOTHE KJIMEHTHl 3aX04AT B TyIUK. Begb M®O oueHb
MHOT'0, ¥ CPeOu HUX IIPOCTOMY OOBIBATEJIIO JIETKO 3aIlyTaThCs. 3MeCh
Ha [MOMOIIb IIPUXOOUT Halll CEpBUC. MBI BEIEM COTPYOHUYECTBO C
HaleKHBIMUA (PMHAHCOBLIMU ITaPTHEPAMHU.

Ot Bac moTpebyioTCs Clenyouue IeNCTBUS:

1. 3anonHuTh OHJIAWH aHKETY

[TogroToBUTh IACHOPT

3. IoxpmaTbcst pe3ynbTaTa (MIOOTOTOBST CIIMCOK HEOOXOIUMBIX
M®O)

4. VI3y4yuTh IPEI0KEeHHbIN CIIMCOK U BHIOPATh MTOAXOMSIITNI
BapHUaAHT

5. OBpaTUThCST B BLIOPAHHYI0 KOHTOPY

6. [lonyuuTs geHLIU

N

Ha mocnemHeM 3Tale ¢ BaMu BBIUIYT Ha CBSI3b IPENCTABUTEIN
KOMIIQHMM U IIOIPOCST IOATBEPOUTD pelnenue. ITociae 3TOro Be
IIOJIy4YaeTe 3akM [JIs YAy4YlIleHUss KPeOUTHON UCTOPUM Ha KapTy
(cpouHO 1 6€30IacHO).

OCTABUTb 3AABKY
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