IIeno 0OAaHK OHJIAMH: PErHCTPAlHs H BXOJ B IMYHLIA KaOHHET

OCTABUTDb 3AABKY

nen@®baHK

Ieno baHK - 3T0 oHJalH-0aHK [ OM3Heca, co3maHHbIM nof nuueH3ueir CKb-0aHKa.
[TpoexT Onin 3amyiieH B 2018 rogy 1 n3Ha4YaabHO OPUEHTUPOBAH Ha ob6cmyxuBanue UIl u
opranu3anui. KnmueHTs noMuMo 00CTyKMBaHUS cueTa MOTYT oIy4uTh B [leno banke
YCIIyTH 110 BefleHU10 OyxXydeTa, AEMO3UTH], SKBAaWPUHT, 3apIjlaTHLEIE IPOEKTHL. Bee
yIipaBJieHNe CpefcTBaMu OKM3Heca OCYIIeCTBISETCS KIMEHTOM CaMOCTOSITENIbHO Yepes
JNYHBIA KaOUHEeT. OTO 03BOJIIEeT 9KOHOMUTH BpeMs, He TpaTs ero Ha BUSUTH B 0(PUCH
OaHKa.

BusHecy B [leno baHke mpenioxXeHs THOKKWe YCIOBUS ¥ MHOXKECTBO BAPUAHTOB TapuQOB,
Ccpenu KOTOPEIX MOXKHO IMogo0paTh MOAXonsauui BapuauT mist UIT umu opraHu3anuy ¢
mo0BIM MacIITaboM OesiTeIbHOCTU. B accopTuMeHTe OHJalH-0aHKa eCcTh fmaxke Tapud 6e3
exXeMeCsSYHOU miaaTel. OTKPBITHE CYeTa TAaKXKe MAaKCHMAJTbHO YIIPOIIEHO ¥ 3aHUMaeT 0OLIYHO
He Oosbite 10 MUHYT.

Te10 DAHK: BXOT B IMYHBLIN KaOHUHET
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3abblAv NOrnH UAW NapoaL? BOWTW .

Bxopm B THYHBINA KAOWHET CTAHOBUTLCS MOCTYIIEH CPa3y IIO0CJIe 3al0THEeHUs 3asiBKU U
TeTe()OHHOT0 PA3roBopa C MeHeIekXPoM, ellle [0 IOAIHCaHus JoToBopa ¢ 6aHKoM. C
IIOMOIITHIO 3TOTO OHJIAWH-CEPBHCA OCYINECTBIISIETCS yIIPaBlIeHWe JeHbIaMHU, IPOOYKTaMu U
IPOBeNeHNe PA3IUYHEIX OIepalyii. BXon B MMYHBIN KaOWHET MOXKHO BBEIITOJIHUTE C
odunmansHOro caita [Ieno Bauka. [IJ1s1 9TOT0 Halo HaXaTh Ha JII000H CTPAHUIE KHOIKY
«Bo#TH», PACIOIOKEHHYIO PSIOM C MEHIO.

[Tocye 3arpy3Ku CTPAHUII aBTOPU3ALUH I0JTE30BATEI0 HAMI0 BBECTHU JIOTHH ¥ 1Mapojb. OHU
BBINAIOTCS TIPU PEruCcTpaIuu. ECau peKBU3UTH B (hopMe BXOMa I0Ib30BaTelb yKa3all
IIPABUIBHO, TO MOCTIE HaXKaTHs KHOIKY «BOWTH» OH IOMafeT Ha TJIaBHBEIN 9KPaH OHJIANH-
cepBuca OIS yOAJeHHOTO yIIpaBieHuss 6aHKOBCKUMU CUETaMHU.

Coser. HpI/I IIEPBOM BXO[€ B JTMYHBIM KaOWHET PEeKOMEHOYETCA BEIIIOITHUTE CMEHY
ImapoJId. 9TO IMO3BOJIUT IOBLICUTH 6€30IIaCHOCTH HUCIIOJIb30BAHUS CcepBuca.
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B nuunoMm KabuHeTe [Jeno baHKa [10/1b30BaTENIO JOCTYIHEL Clefyooume QyHKINN:

* [IpocmoTp 00mUX CBegeHnM 000 BCeX aKTUBHBIX ITPOOYKTaX U MOOKIIIOUEHHBIX YCIyTax.

e OTKpHITHE OOTOTHUTEJIBHEIX PACUETHBIX CYETOB KaK B POCCUMCKOM, TaK U UHOCTPAHHOU
BaJIIOTE.

» YopaBneHue Ou3Hec-KapTaMu (3aKa3 BHIIYCKA, YCTAHOBKA OTPAaHUYEHUN).

o OTKpHITHE [EMO3UTa IJIS MOIYYEeHUST JOX0Oa OT BPEMEHHO CBOOOIHBIX MEHET C
MUHUMAaJIbHEIM CPOKOM B 1 OeHb U MUHUMAaIbHOU CyMMO# B 10 THIC. p.

o [ImaTexu KOHTpareHTaM 0 PEKBU3UTAM.

» Co3maHue ¥ ynpaBieHue mabioHaMu [ OBICTPHIX IIJIaTeXelW MapTHepaMm, B O10[XKeT.

» BeneHue OyxranTepuy, MOATOTOBKA HAJIOTOBOX OTYETHOCTH U OIJIaTa HAJIOTOB Yepes
cepBuc «O6auyHas OyXranTepus».

 BrimyaTa 3apmiaTel COTPyYOHUKAM B paMKax 3apIljlaTHOrO IIPoeKTa (0MHOBPEMEHHO
IIPOMCXOOMT yIaaTa B3HOCOB u HIIOJI).

e [lonydeHre 0TYETOB U yIIpaBJIeHUE YCIIyro¥ 9KBapUHTra [ IprueMa IJ1aTexkeu 110
0aHKOBCKUM KapTaM.

 [IpocMOTp aKTyanbHBEIX KypCOB 0OMEHa BaJlioT.

» Kpyrnocyrousnas CBsI3b CO CelMaadCTaMU [IeHTpa KINEeHTCKOU MOAOePXKKH.

» YrupaBieHue Tapu(PHEIM IIJIaHOM, HHGOOPMAILMOHHEIMU COOOIIEHUIMY, TUMUTAMU U
OPYTUMHU CEPBUCAMH.

* [IpocmoTp uHbopMaluu 06 ampecax 6aHKOMATOB ¥ 0()HUCOB C BO3MOXKHOCTHIO TIOMCKA UX
Ha KaprTe.



BoccTaHOB/IEHHE IIAapoJisi IMYHOI0 KaOuHeTa [Ieno 0aHK

Ecnu npu BXofe B IMYHBIM KaOWHET MOSIBIISIETCS COOOINeHre 0 HelIPaBUJIBHOM IIapoJie, TO
€My PeKOMeHMyeTCsI CHadalla IPOBEPUTH BBeJleHHbIE NaHHbIe. [JOBOTBHO YaCcTO OmuOKa
CBsI3aHa C HeIpaBUJIbHOU PaCKJIagKOU KilaBuaTyphbl, HEKOPPEKTHBIM BBOOOM 1 Unu
HECKOJIbKMX CUMBOJIOB, MY HaxkaTou KnaBuinei Caps Lock. Ecnu nmpoiTy aBTOpHU3alnio Tak
U He y[aJioch, TO MPUAETCS BOCIOJIb30BAaThCSI BO3MOXKHOCTBHI0 BOCCTAHOBUTH HOCTYII K
CEepBUCY.

II71s1 3ampoca HOBHIX PEKBU3UTOB MOCTYIIA HAJIO OTKPHITH CTPAHUIY BXOfla U KIUKHYThH I10
CChINTKe «3a0BITH JIOTHH WU Hapoib?». CuCcTeMa MPEeIIoXKUT BBECTH Tele(oH, HaHHbIE
IIacIopTa U CEKPEeTHOE CJI0BO, YKa3aHHOe IIPY 3aKII0YeHUU JO0T0Bopa. Ecnu Bce maHHBIE
yKa3aHbl KODPEKTHO, TO HOBble PEKBU3UTHI OyOyT OTIPaBieHs B SMS. IIpu BO3HUKHOBEHUU
CTI0KHOCTEH C CaMOCTOSITEIbHBIM BOCCTAHOBIIEHHEM [OCTYIIA 3a ITOMOIITbIO BCETHA MOXKHO
obpaTuthcs 1o tenedony call-nentpa 6aHKa.

OCTABUTH 3AABKY

-
OTKpbITHE pacd4eTHOro cuera B [le1o OaHK

OTKpHITH cueT s Ou3Heca B [leno 6aHKe MOXKHO 0e3 BU3UTa B IOOpa3[e/ieHie KPeauTHOM
opranu3anuy. [Ipornenypa MakCUMaJIbHO YIIPOIeHa U BKIIOYaeT BCero 4 mara:

1. Ilepexon Ha caliT OaHKa U 3alOJIHEHUE 3asIBKHU.

2. CneuvanucTthl 6aHKa IMPOBEPSIOT 3asBKY, CBSI3bIBAIOTCS C KIMEHTOM, aKTUBUPYIOT
IOCTYII K BeO-KaOWHETY U MIPeNoCTaBIIsieT PEKBU3UTEI [JIT BXOMa B HETO.

3. KnueHT monmy4yaeT peKBU3UTH CUETa XU MOXKET 3apaHee MOATPY3UTh KOMIUY HYKHBIX
IOKYMEHTOB.

4. 7 moANuCcaHus MOKYMEHTOB KJIMEHT BCTPeYaeTCs C IpefcTaBuTeeM OaHKa B
yImoOHOM MecTe.

[IprHUMATH NJIaTeXU OT KOHTPAreHTOB MOXKHO depe3 8-12 MUHYT I0CJie TOATBEePXKACHUS
3asBKU ¥ aKTHBAIlMU NOCTyTa B TUYHLIM KabuHeT. Ho pacnopsKaThCs feHbraMu (T. €.
COBEPIIIATh PACXOMHBIE OTIEPAIK) MOXKHO TOJIBKO ITOCJIE MTOAMMCAHUS JOKYMEHTOB Ha
OyMaxKHOM HOCUTEJIE.

[IpeumyinecTBa OTKpPEITHS cueTa B llesno baHke:

 ymOOHBIH, TOMTHOPYHKIIMOHANBHEIN U TPOCTOM OHITAaNH-0aHK;

 olepaTUBHas NOAAEPKKa B 1I000e BpeMs;

 ObICTpas OTIIPaBKa IIJIaTexXel ImapTHepaM;

e BO3MOXKHOCTB yIIPaBJIATh U3 OOHOTO OKHA KOPIOPATUBHEIM U IMYHEIM CYETOM;
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* OTCyTCTBUE aODOHEHTCKOMU TJIaThl HA CTAPTOBOM Tapude;
» OBICTPOE IPUIOXKEHHE IJIT CMapT(HOHOB, IT03BOJISIOIIEE YIIPABISATh PUHAHCAMY BHE

odruca.
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4 mecTo 4 mecTo Ton 100 Mpoexr Bknape!
E PERTUHIe Ny4lnx B peliTHre B HpyNHelwem CKB-6aHka 30CTPAXOBAHDI
MOBUNbHBIX BaHKOB abderTneHOCTI HE3ABUCUMOM FeHepansHan NALEH3A MaxcuMansHaa cyMma
ona M w manoro NHTEpPHET-08HKOB PUHEHCOBOM N2 705 LleHTpansHoro HOMMEHCaWNN —
BuzHeca 0n7 MUKpo-BW3Heca nopTtane PyreTa BaHka PO 14 mnH P

Tapudsl Ha o0cTykHBaHHEe cyeTa B [Ie10 OaHKe

Ieno bank ornuyaeTcs rudkoy TapudHoU MoauTukon. KneHTaM Ha BIOOP IOCTYIIHO 5
TapudOB, KaXKIbN U3 KOTOPHIX OPHEHTUPOBAH Ha OIpefe/ieHHbN MaciiTab 6u3Heca.
Hamnpumep, o1d HauuHaoMuX 6M3HECMEHOB JOCTyIeH Tapud «BurogHbIl cTapT» 0€3
aboHeHTCKoM naTel. ITo Mepe pocTa Ou3Heca Tapudbl MOXKHO CBOOOTHO MEHSTH Uepe3
JTUYHBIA KaOWHET. AKTHBAIIMS HOBOTO Tapu(HOIO IJIaHa IPOUCXOOUT C HayaJioM HOBOT'O
MecsIa.

Beirogweii ctapT AHTUBHBIA pocT Hapewroe peweHue Beicwan nwra
CTOMMOCTS B MecAL, 990+, 3100F 7590P
BecnnaTHelx nnatemeid He npegycmotpeHo 10 100 Bes orpaHuseHnia
B MECALL
CroumocTe 1 nnatema 87P 25¥F 25 BecnnatHo
HOMWCCWA 33 BHECEHME 0.3% 0.2% 0.1% 0%
HEMWYHbIX
MpousHT Ha ocTaToK 0% 2.5% 25%: 2.5%
[MpousHT Ha DCTETOK 0% 5% 5% 5%

I[Tpu omnate o0CTyKWBaHUST aBaHCOM KJIMEHTHI MOT'YT COKOHOMUTH 5-20% 3a CUeT CKUIKHU.



OHa 3aBHUCHUT OT rnepuoga O6CHY}KI/IBaHI/IH, KOTOpLIfI KJINEHT OIIJIaYUBAE€T CPaA3y.

Tenedon ropsiues muHuH [Ie10 0aHK

Ieno bank oTnuyaeTcs ymoOHBIM, TOHSITHRIM HHTEP()ENCOM JIMYHOT0 KJIMEHTa, a TaKke
mpo3payHbeIMU Tapudamu. Ho B mpoliecce UCIOMb30BaHUS YCIYT Y KJIMEHTa BCE 3Ke MOTYT
MOSIBUTHCST pa3JIMYHbIE BOIIPOCHL. 3a/iaTh X MOXKHO 110 TeJle(OHY ropsuel JTHHUY:

» 8-800-50-007-00 - mms GecrmaTHLIX 3BOHKOB C JTFOOBIX HOMEPOB PO.

II71s1 CBSI3U CO ClielhaIucTaMu IIeHTpa IMOgAEPXKKHN KIIMEHTHI MOTI'YT TaK2K€ BOCIIOJIb30BAThECA
oHarH-4aTOM. OH OJOCTYIIEH B Be6-BepCI/II/I KaOuHeTa U IIPHUIIO2KEHNN Ileno baHK.

OCTABUTb 3AABKY
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